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Accessing your policy via the Simplyhealth app

Hello
Esmerelda,
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t )

Manage your health and wellbeing

coe

Book your video GP
appointment here

Book your video physio
appointment here

Click to claim

>

Home page

Post log in, customers see a
carousel and list of buttons.
The list contains:

. Book a video GP
appointment (link to
SimplyConsult)

. Book a video physio
appointment (link to
SimplyConsult)

. Make a claim

. View policy & benefits

. 24/7 advice and
counselling (link to
webpage)

. My documents (T&Cs,
IPID, Table of cover,
Summary of cover,
Member certificate)

9:41
Policies

Simply Cash Plan

Level 2 Plan
Esmerelda Smith
Renewal Date: 09/08/2021

Dependants

° Bill Smith
@  Dependant| Simply Cash

Plan

Entitlements

Dental

€

Optical

Policies

Customers can browse their
own and their dependant’s

policies. Within this, they can:

* See their benefits

* View the remaining
balance for each benefit
for the current year

* View the percentage
payback for the benefit

* See a history of claims
linked to a particular
benefit

9:41

< Back

Explore our Video
GP service

GP services available when
you need them.

We understand how hard it can be to get an
appointment to see a GP, let alone getting
an appointment at a time that really suits
you

With our Video GP services you can make
these problems a things of the past
Available 24/7 at a time that suits you, the
GP services available through
SimplyConsult App make getting the advice
you need quick and easy.

You'll have time to discuss your concerns
and, if necessary, medication can be
prescribed.

Articles

Any article in the carousel
details more information on
the benefits and how to
access them, including links
to other Simplyhealth apps or
web pages where applicable.
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Accessing your policy via the Simplyhealth app

9:41

9:41

Claims

Customers can view their history of
claims in chronological order and see
their status. These can be filtered
based on:

& Back Make A Claim

Claims

Filter Claims

Tuesday 5th January 2021

* Policy
Dental * Mem b,er
m Processi * Benefit
J ocessing

* Treatment date
* Claim status

Monday 4th January 2021

Start your claim by uploading a photo of
your receipt or supporting document

Take A Photo

[ Upload Image ][ Upload File ]

N Optical £40
Paid

Friday 18th December 2020

Make A Claim

) = ®

Home Claims Policy Help

View Entitlements

Make a claim

Customers can claim in a few short
steps. This involves:

» Agreeing to the claim declaration

* Taking a photo within the app or
uploading a picture of the receipt

* Add details of the claim, i.e.,
Treatment date, policy, claimant,
treatment, treatment price,
practitioner

* Confirming the account, the money
will be paid into
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Accessing your policy via the Customer Portal

Hello Caroline

ealth ealth
All together healthier All together healthier ° °
Home. My Policies Make aclaim My Claims Apps Help and FAQs Feedback More H o m e P ag e Home My Policies Make a claim My Claims Apps Help and FAQs Feedback More v M y P 0 llc I e S
Post log in, customers see a My Policies Customers can browse their

own and their dependant’s

you

list of buttons. The list

& Plus - 15993855

2 o contains: - - policies. Within this, they
O' MyWellbeing @ My Policies @ Make a claim E—;Ur‘;;;lus datz = . can:
* My Wellbeing (link to et * see their benefits
D) ersona eats ) vy ctam: &E&ﬁ Refer a friend webpage) * view the remaining
B B * Personal details Entitlements balance for each benefit
* My Documents for the current year
‘;él My Documents @3 SimplyRewards & sencom * My Policies - . * View the percentage

* My Claims oot ey et yourcurant s e s 2 payback for the benefit
* SimplyRewards (link to * See a history of claims
webpage) Byes }; Health and Wellbeing oo linked to a particular

* Make a Claim B benefit and their status

e Refer a friend (link to N S s e more
form)
: Pt gt wrk oryou, s what you think e ol o ven bet * Scan.com (link to 3 °- :%; [q Do
8 scbach webpage) - B

There are also calls to

actlon to dOWhload our % Prescription ﬁ'R Professional Care é Diagnostics
apps and share feedback
with Simplyhealth. 5 Seemore S —

Health Assessment @ New Child Payment
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Accessing your policy via the Customer Portal

lyhealth

Al together healthier

Home My Policies Make aclaim My Claims Apps Help and FAQs Feedback More +

My claims

an name

Please note that payments may take up to three working days to reach your account once they have been approved

claim Agditional

=) oMt infommabon
— A We need additional information to progress your claim
Diagnostic
Scans Upload infarmation —

12 December 2022 12 December 2022 £300.00 £0.00

~ Seeless

Caroline Brooman  More information requirad

We are currently unable to process your claim as the receipt submitted does not give us all the information we need. In order to claim we
require you to submit your post-scan receipt, that should be provided to you after the completion of your scan. Please provide this by using
the upload information button and then your claim can be reassessed.

=) clam awalting Approvsa
submitisa asssemant

Your claim has been approved! Your f

Eyes

28 June 2022 20 June 2022 £69.00

My claims

Customers can view their
history of claims in
chronological order and see
their status. These can be
filtered based on:

» Policy
e Member
¢ Benefit

Alltogether healthier
Home My Palicies Make a claim My Claims Apps

Make a claim

Help and FAQs

Feedback

More v

@ Simplyhealth

Make a claim

Customers can claimin a
few short steps. This
involves:

* Agreeing to the claim
declaration

* Taking a photo within the
app or uploading a
picture of the receipt

* Add details of the claim
i.e., Treatment date,
policy, claimant,
treatment, treatment
price, practitioner

* Confirming the account,
the money will be paid
into
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Accessing your policy via the Customer Portal

All together healthier
Home My Policies Make a claim My Claims Apps Help and FAQs Feedbark HMaore v

Bank and Payment Details

Want to change your persona

f you want to change your security

Optimise Plus - 18393855

Plan name
Optimise Plus

Claims payment

Payment method
Direct Credit

Bank Details

Sort code Account Number

Change Bank Details

Contact us

Contact us

Bank and
Payment Details

Customers can view and
update their bank details,
personal details and
security settings.

Customers can also register
a bereavement through the
portal.

lyhealth
All together healthier
Home My Policies

Plan name
Optimise Plus

Policy number

Policy Documents

Document Name

Make aclaim

Date Created

My Claims

Apps

Format

Helpand FAQs

Feedback

- View

® View

& View

& View

& View

Maore v

Policy
Documents

Customers can view their
documents:

* T&Cs

 |IPID

* Table of cover

*  Summary of cover
* Member certificate
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